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1. What is the core concept of what we do as stated in the Mission Statement of Cumberland Heights?

a. We offer a safe space.

b. We transform lives.

c. We teach people the Twelve Steps. 

d. We offer expert and compassionate care. 

Correct answer:      
2. All of the following are Core Values of Cumberland Heights except:

a. Providing a physical and therapeutic environment conducive to the transforming power of a spiritual awakening.

b. Valuing the importance of family participation in the recovery process

c. Using cutting edge science—pharmacology and evidence based treatment. 

d. Demonstrating the same care and respect for our employees that they show for our patients.

Correct answer:      
3. What concepts and/or philosophies is the treatment at Cumberland Heights based upon?
a.
Twelve Step Based Philosophy
b.
Trauma Based Causality Theory of Addiction
c.
Addiction as a Disease
d.
Research Based Treatment
e.
A and C
f.    B and D


Correct answer:      
4. One of the basic texts that we use to teach our patients about addiction and recovery is called

a. The Harvard Addiction Treatment Primer

b. Alcoholics Anonymous, the “Big Book” 

c. Sermon on the Mount

d. Today is Forever

Correct answer:      
5. What two federal regulations establish standards for the maintenance, use and disclosure of health information in an effort to protect patient confidentiality, privacy and/or security?

a.
FACTA

b.
42  C.F.R.

c.
EEOC

d.
HIPAA

e.
Both B and D
f.
Both B and C


Correct answer:      
6. What is the most basic thing you need to remember about confidentiality and patient privacy?

a. Never give out information on the telephone without checking for an active release of information to the person. 

b. It is not ok to talk about patients with anyone outside of Cumberland Heights, but people associated with Cumberland Heights, such as staff, other patients and family members, and alumni are permitted.

c. Patient information, even the identity of the patient, should not be shared with anyone outside the patient’s treatment team without a signed release of information or in an exception permitted by law.

d. It is permitted to email patient information if there is a signed release of information.

e. None of the above

f. All of the above.

   Correct answer:       
7. Who would you go to if you think you’ve received a complaint that might get Cumberland Heights sued?
a.
Director of Nursing
b.
Your Supervisor
c.
Human Resources
d.
Quality Management
e.   B and C
e.
B and D

Correct answer:      
8. Which of the following are current Intensive Outpatient (IOP) locations for Cumberland Heights? 
a.
Thompson Lane in Nashville
b.
Cool Springs in Franklin
c.
Murfreesboro in Rutherford County
d.   Cookeville, in Putnam County
e.   Gallatin in Sumner County

f.
B, C, and E
g.   B, C, and D

Correct answer:      
9. Who has been named the Safety Officer and has been granted responsibility and authority to implement the six Plans of the Environment of Care (EC)?

a.
Donna Fisher

b.
Jay Crosson
c.
Carroll Bagwell

d.
Russ Taylor

e.
Cinde Freeman

Correct answer:      
10. What must the primary diagnosis be for a patient to be admitted to Cumberland Heights?

a.
Post Traumatic Stress Disorder (PTSD)
b.
Substance Use Disorder
c.
Co-Dependency
d.
Major Depression
e.
None of the above


Correct answer:      
11. What are the supplies used to prevent contact with blood and body fluids called?

a.
Universal Precautions

b.
Tennessee Drug Free Workplace

c.
Personal Protective Equipment

d.
Employee Health Infection Tracking Form 

e.
None of the above


Correct answer:      
12. Cumberland Heights provides all of the following services except:

a. Professionals’ Program

b. Twelve Step Recovery Immersion Retreat for Men

c. Experiential Adventure Based Counseling

d. Psychiatric Evaluation

e. Process Addiction Program

Correct answer:      
13. Which member of the Leadership Team reports directly to the Board of Directors?

a. Chief Medical Officer
b. Chief Clinical Officer

c. Chief Executive Officer

d. Chief Development Officer
e.
None of the above


Correct answer:      
14. Which are examples of physical harassment?

a.
Screensavers 
b.
Inappropriate touching
c.
Kissing or hugging
d.
Blocking someone’s movement
e.
 B, C and D

f.
Both A and C



Correct answer:      
15. What is the practice of treating all blood and body fluids as if they are contaminated?

a.
Universal Precautions
b.
Tennessee Drug Free Workplace
c.
Personal Protective Equipment
d.
Employee Health Infection Tracking Form 
e.
None of the above


Correct answer:      
16.  One reason that Cumberland Heights seeks accreditation by The Joint Commission is because
a. We cannot legally operate without their accreditation.

b. Most insurance companies require accreditation by The Joint Commission or some other recognized accreditation agency. 
c. Federal law requires accreditation in order to accept Medicare and/or Medicaid. 

d. None of the above. 


Correct answer:      
17. What is one of the most important things you can do to value diversity in the workplace?

a.
Always go with your initial gut instinct about the people you work with
b.
Be willing to ask questions and share information and expectations with others
c.
Never share information about yourself with others—it’s unprofessional
d.
Remember that gossip and rumors about coworkers usually have some truth in them
e.
Expect that everyone should know who you are by the way you look and what you wear


Correct answer:      
18. If there is ever a conflict between applying 42 CFR and HIPAA standards, what should we do?

a.
Ignore both because they’ll never know
b.
Always follow 42 CFR standards
c.
Not sure until we speak with an attorney
d.   Always follow HIPAA standards
e.
The general rule is to follow the more restrictive law that applies to the situation at hand.


Correct answer:      
19.  All of the places listed below are not appropriate places and ways to discuss patient issues except:

a. You may discuss patient information in the dining area if you are speaking in low tones to the person next to you.

b. You may discuss patient information in patient care building hallways with treatment team staff members. 

c. You may discuss patient information on cell phones in outside areas on campus away from other people.

d. You may discuss patient information with one or more counseling team members in private officers. 

e. A and C

f. A and D

Correct answer:      
20. Who is authorized to provide the “all clear” following any emergency code?

a.
Secondary Responder
b.
First Responder
c.
Security Officer
d.
Emergency Personnel
e.
Safety Director
f.
All of the above


Correct answer:      
21. Where is the Command Center established at River Road in the event of a disaster?

a.
Conference Room B in the basement of the Family Life Center

b.
Nursing Station

c.
Art Therapy Room in the Family Life Center

d.
Dining Room

e.
Founders Room

Correct answer:      
22. Match the emergency code/plan with the corresponding emergency.
	       Code Red
	A.  Evacuation (i.e., bomb threat)



	       Code Blue
	B.  Fire or fire alarm



	       Code Yellow
	C.  Escalating or potential threat



	       Code Pink
	D.  Extreme winter weather conditions



	       Code Green
	E.  Tornado warning



	       Code Black
	F.  Major catastrophe



	       Code Gray
	G.  Actual psychiatric event or violence

	       Winter Storm Plan
	H.  Biochemical exposure

	       Disaster Plan
	I.  Medical emergency


New Employee Orientation is required within your first two weeks of hire.  You must also attend the Classroom Training withinyour first thirty (30) days of hire.  Your completed post-test should be submitted to Brandie Reeves in QM  either via inter-office mail or via email at brandie_reeves@cumberlandheihts.org.


